
Goldco offered free safe as reward for customer review.

According to customer reviews between March 16, 2022 and April 7, 2023, Goldco offered a free home
safe as a reward for writing a review.  Nine reviews contained screenshots of the Goldco offer.  Eleven 
more reviews explicitly indicated the offer.  An additional ten reviews made mention of a safe.

Screenshots
1.
Review Link: Consumer Affairs
Reviewer: Kevin
Score: 5 stars
Location: Kaneohe, HI
Review Date: March 16, 2022
Review: I am dealing with a couple different people at Goldco as they each have their individual role. 
But they are efficient and very communicative in answering my questions, concerns and giving me 
pertinent information to make the best informed choices. I highly recommend Goldco for safe 
investing. They make the switch and the process understandable and tolerable.

https://www.consumeraffairs.com/finance/goldco-precious-metals.html?page=8#scroll_to_reviews=true


2.
Review Link: Consumer Affairs
Reviewer: Nancy
Score: 5 stars
Location: Potosi, WI
Review Date: July 29, 2022
Review: Thank You for all the help in setting up mine and my husband's gold and silver IRA. Your 
professional staff was great at settling our fears and getting this set up for us. Can’t wait to start 
learning more about the gold and silver market!

https://www.consumeraffairs.com/finance/goldco-precious-metals.html?page=7#scroll_to_reviews=true


3. 
Review Link: Consumer Affairs
Reviewer: Ezekiel
Score: 5 stars
Location: Benson, AZ
Review Date: Sept. 7, 2022
Review: I received excellent service from all the staff at GOLDCO, I want to express special thanks to 
Robin Hubbard, Sr. Account Executive for his communications through this transaction. He provided 
all the answers to my questions thoroughly and accurately. I highly recommend all those interested in 
purchasing precious metals for their portfolio to contact GOLDCO.

https://www.consumeraffairs.com/finance/goldco-precious-metals.html?page=6#scroll_to_reviews=true


4.
Review Link: Consumer Affairs
Reviewer: Barbara
Score: 5 stars
Location: Johnson City, TX
Review Date: Oct. 14, 2022
Review: The ordering process was much easier than leaving this review. My representative answered 
all my questions and encouraged me to make a decision but did not pressure me. Next time I will mail 
my check by FedEx since it took over a week for my check to arrive via regular mail. My 
representative let me know when my check arrived. He told me what coins I was purchasing and 
explained the rest of the process. It was very easy.

https://www.consumeraffairs.com/finance/goldco-precious-metals.html?page=6#scroll_to_reviews=true


5.
Review Link: Consumer Affairs
Reviewer: Sharon
Score: 5 stars
Location: Dewey, AZ
Review Date: Oct. 14, 2022
Review: This was my first major precious metals purchase and went with GOLDCO on referral from a 
trusted family member. Every person I worked with was knowledgeable, well informed, answered my 
questions clearly and concisely. Every part of the process was efficient and straightforward.

https://www.consumeraffairs.com/finance/goldco-precious-metals.html?page=6#scroll_to_reviews=true


6.
Review Link: Consumer Affairs
Reviewer: Carlo
Score: 5 stars
Location: Plano, TX
Review Date: Oct. 19, 2022
Review: My Goldco account executive was very attentive and followed up often with me to ensure my 
new account was created expeditiously, and that I had a thorough understanding of the valuation of the 
precious metals investments he was handling on my behalf. The process was fairly simple to follow 
and Goldco handled the transfer of funds with little disruption. Overall, a very good experience thus 
far.

https://www.consumeraffairs.com/finance/goldco-precious-metals.html?page=5#scroll_to_reviews=true


7.
Review Link: Consumer Affairs
Reviewer: Cindy
Score: 5 stars
Location: Chesapeake, VA
Review Date: Jan. 18, 2023
Review: GoldCo has been very responsive ever since we initiated contact with them. They make 
themselves available and answered all of our questions. They also gave us a good explanation of our 
purchasing options and explained pros and cons for each. We felt rest assured in our investment.

https://www.consumeraffairs.com/finance/goldco-precious-metals.html?page=5#scroll_to_reviews=true


8.
Review Link: Consumer Affairs
Reviewer: Phil
Score: 5 stars
Location: Dawsonville, GA
Review Date: March 14, 2023
Review: From my initial contact with Goldco, I have received excellent service. They took the time to 
walk with me through the entire process. Communication was spot on. The personnel were friendly, 
knowledgable and very professional. After I spoke with the representative, I felt more informed. I felt 
comfortable with my decision. The company was recommended to me and I am happy with my 
decision.

https://www.consumeraffairs.com/finance/goldco-precious-metals.html?page=4#scroll_to_reviews=true


9.
Review Link:  Consumer Affairs
Reviewer: Trish
Score: 5 stars
Location: Sharon, WI
Review Date: April 7, 2023
Review: This is my second IRA rollover. The first was in the fall of 2022. Not having done this in the 
past, I wanted to "test the waters." Michael Goldstein was extremely pleasant and walked me through 
the process for both rollovers. He answered all of my questions and put me at ease. I highly recommend
Goldco to anyone wanting to invest their hard earned money into precious metals. I have no regrets and
feel much better having my IRAs invested in precious metals than in the stock market!

https://www.consumeraffairs.com/finance/goldco-precious-metals.html?page=4#scroll_to_reviews=true


Explicit Mention of Offer

1.
Review Link:  Better Business Bureau
Reviewer: Martin K
Score: 1 star
Review Date: April 22, 2022
Review: I made a small purchase from Goldco to test the company prices and service with the intention
of rolling over one of my larger IRAs..... if I found the transaction to be positive. Goldco would not 
quote me silver prices until I wired funds, they purposely make it hard to do pricing research due 
diligence. I also found it disturbing that after the purchase they entice their buyers to leave a review 
with The BBB by offering a free home safe. This makes me immediately discount the Goldco 5-star 
reviews found on The BBB. During research I found that the price for acquiring fine investment-grade 
silver bullion products is due to the costs associated with mining, refining, manufacturing, minting, 
silver bullion product form, silver mint hallmark, marketing, hedging, and warehousing the silver 
bullion products.... but even with all of that the prices should not be, in my opinion, twice the current 
spot price of silver. This investment is long term and I know the risks involved, but the spot price of 
silver will need to more than double before I could sell this silver investment for a profit. In retrospect, 
it was a mistake to place an order with Goldco because their high premium on investment-grade silver 
bullion. I found Goldco prices to be highly inflated compared to the spot price of silver and the "bid/ask
spread". Needless to say, Goldco will not be receiving my IRA.

https://www.bbb.org/us/ca/calabasas/profile/gold-buyers/goldco-direct-llc-1216-100109958/customer-reviews


2.
Review Link:  TrustPilot
Reviewer: Doug Bates
Score: 4 stars
Review Date: November 29, 2022
Review: As a first-time precious metal buyer, I was ignorant of the way that pricing and selection of 
coins works. My AE was patient and helpful in answering questions. It took me a few weeks to decide 
to buy. When I finally did, I felt I could trust his recommendations. Free safe for leaving the review.

https://www.trustpilot.com/review/goldco.com


3.
Review Link:  TrustPilot
Reviewer: Albert Mcfaull
Score: 5 stars
Review Date: November 30, 2022
Review: Don't wait any longer, call Goldco

From my first call to Goldco, I was impressed with their quick response and efficiency at getting my 
metals backed IRA up and running. Lou Amaya answered all my questions and even gave me his 
personal number in case I needed anything else, which I did. They even offered me a free safe for 
giving an honest review of my experience with them. What a great feeling knowing my assets are in a 
safe and secure place during these turbulent and dangerous financial times! Thanks Goldco!

https://www.trustpilot.com/review/goldco.com


4.
Review Link:  TrustPilot
Reviewer: Robyn Darcy Citrano
Score: 5 stars
Review Date: November 30, 2022
Review: GOLDCO is a great company. Everyone I have had dealings with has been very professional 
nice and efficient. Especially Darwin. Adam and Sabina were a big help too. I would recommend this 
company for buying gold and silver. I will be getting a safe for this review. But I meant every word.

https://www.trustpilot.com/review/goldco.com


5.
Review Link:  TrustPilot
Reviewer: David W. Kennedy
Score: 5 stars
Review Date: November 30, 2022
Review: Great experience!!

Everything from the initial request for info to finalizing my rollover was top class. Also included will 
be quarterly phone calls to discuss my account. That is a nice added bonus.I highly recommend 
Goldco. For submitting this review, I will be receiving a free safe as well. Another nice bonus.

https://www.trustpilot.com/review/goldco.com


6.
Review Link:  TrustPilot
Reviewer: Curtis Dorn
Score: 5 stars
Review Date: December 1, 2022
Review: Working with Arthur at Goldco has been a pleasure. He helped setup a precious metals IRA. 
Entire experience was professional and customer centric. Love doing business with Goldco. AND 
they’re sending me a free home safe just for leaving my review! Great company!!

https://www.trustpilot.com/review/goldco.com


7.
Review Link:  TrustPilot
Reviewer: Michelle L. Wellwood
Score: 5 stars
Review Date: December 1, 2022
Review: My Goldco representative was attentive and responsive, answered all of my questions and 
assisted through the process. I was even offered a free home safe for doing a review! Would 
recommend!

https://www.trustpilot.com/review/goldco.com


8.
Review Link:  TrustPilot
Reviewer: Ann
Score: 5 stars
Review Date: December 1, 2022
Review: I was looking for other investment alternatives for our portfolio beside the stock market. I 
decided to diversify with moving my TSP IRA to a Gold and Silver IRA. In looking for a trusted 
company I chose Goldco because of their five star rating and the 10% silver incentive. I'll admit that I 
was skeptical and nervous about venturing into the unknown. Lou, my Goldco representative was kind, 
confident, patient, and extremely knowledgeable and transparent with my questions and concerns about
precious metals. It was also helpful and informative to view the Goldco presentation on line and nice to
receive the information packet and a beautiful silver coin in the mail. I am content with my decision to 
trust Goldco with my IRA. Courteous, caring, and prompt service makes a big difference to me. I think 
it's important to do the research and not to be afraid to ask questions. I don’t mind giving reviews when
I have a good experience with a service. It's another plus to receive a free safe for writing a review 
which makes it well worth my time. Thank you!

https://www.trustpilot.com/review/goldco.com


9.
Review Link:  TrustPilot
Reviewer: Lesa Smith
Score: 5 stars
Review Date: December 2, 2022
Review: The Goldco staff was extremely helpful and quick to respond to my inquiries. Thank you!
Also, thank you for the free safe being offered for this review, although I would have given a great 
review anyway!

https://www.trustpilot.com/review/goldco.com


10.
Review Link:  TrustPilot
Reviewer: Sandra B
Score: 5 stars
Review Date: December 17, 2022
Review: Very smooth and easy process.  I have been considering a precious metals IRA for over a year 
now, and have considered a few other companies. When I decided on Goldco, one of the reasons is that 
they made the process so easy. From the salesperson/account executive that answered my questions, to 
the person who set up my IRA rollover, to the person who walked me through my purchase of precious 
metals, everyone was professional, helpful, and easy to work with. I am excited to continue working 
with this group of experts. And in the spirit of full disclosure, I am receiving a free safe for writing this 
review, and the company encouraged me to disclose this.

https://www.trustpilot.com/users/639e14f9e430720013eaa017


11.
Review Link:  TrustPilot
Reviewer: Patricia Crabtree
Score: 5 stars
Review Date: December 21, 2022
Review: GoldCo made transferring my 401K so easy. This was a fantastic experience and I would 
recommend GoldCo to everyone. And they also give you a free in home safe just for leaving a review. I
am so excited for my precious metals retirement account.

https://www.trustpilot.com/review/goldco.com


Other Mention of  Safe

1.
Review Link: Consumer Affairs
Reviewer: Scot
Score: 5 stars
Location: Depere, WI
Review Date: September 20, 2022
Review: The whole process of opening and funding the account could not have gone better. The team 
worked closely with me and was patient as they answered all of my questions. There were no "high 
pressure" tactics just straightforward discussions. I would recommend them to anyone who has a desire
to diversify their portfolio using a Precious Metals account. I have been out of town so I was not able to
respond to this email sooner. If it is not too late please send me an at home safe. Thank you.

https://www.consumeraffairs.com/finance/goldco-precious-metals.html?page=6


2.
Review Link:  TrustPilot
Reviewer: Jeanette
Score: 5 stars
Review Date: November 29, 2022
Review: Everyone at Goldco has been very helpful in the process to setup a precious metals IRA. 
Additionally they have been very generous to offer a home safe for precious metals when working with
them.

https://www.trustpilot.com/review/goldco.com


3.
Review Link:  TrustPilot
Reviewer: Jovita Adams
Score: 5 stars
Review Date: December 6, 2022
Review: I like Goldco! They are knowledgeable and helpful. I appreciate them telling me about a few 
things I didn’t know and others didn’t offer to tell me. Thank you God bless. Thank you for the � � free 
safe. I appreciate it

https://www.trustpilot.com/review/goldco.com


4.
Review Link:  TrustPilot
Reviewer: Connie Sue Sample
Score: 5 stars
Review Date: December 10, 2022
Review: Excellent service and friendly communication! Thanks for the home safe!!!

https://www.trustpilot.com/review/goldco.com


5
Review Link:  TrustPilot
Reviewer: William Marcus Ryalls
Score: 5 stars
Review Date: December 15, 2022
Review: My experience with Goldco

I have been speaking with Mr. George Fowler. He has been prompt, informative and helpful. The 
process has been smooth and easy, especially since this is the first time I have been in the precious 
metals market.

The offered safe will be greatly appreciated for document and coin storage.
Thank you Goldco.

https://www.trustpilot.com/review/goldco.com


6.
Review Link:  TrustPilot
Reviewer: Paula Hall
Score: 5 stars
Review Date: December 16, 2022
Review: I cannot say enough how kind and helpful both Mike and John have been and how excited I 
am to now be part of Goldco. To top it off I’m getting a free home safe. I love this company!

https://www.trustpilot.com/review/goldco.com


7.
Review Link:  Yelp
Reviewer: Francis R.
Score: 5 stars
Review Date:  February 1, 2023
Review: I saw one of Goldco's commercials on the TV and called in. I found out that my annuity can 
be rolled into an IRA with gold in it. It was all set up in just a matter of a few good days. I then decided
to take a CD of mine and bought these wonderful walking liberty silver coins and Morgan silver 
dollars. Goldco paid for the 1st year of my fees and sent me a free safe for my silver which arrived in 4 
days after I paid.

Thank you Kevin. I would recommend Kevin Douglas to anyone looking to buy or invest in gold and 
silver. He was very sweet and to the point no sales talk. I will definitely make another order though 
Kevin and Goldco.

Francis R.

https://www.yelp.com/not_recommended_reviews/goldco-calabasas?not_recommended_start=180


8.
Review Link:  Google
Reviewer: Craig Mommer
Score: 5 stars
Review Date:  May, 2023 (approximate)
Review: Your staff did a fine job setting up my account,  Jace Kent and your entire staff were very 
helpful with the details with the transactions. In the future I will learn the differences between my old 
IRA and how to get the most out of it.  The inclusion of a safe is a welcome addition.

https://www.google.com/maps/contrib/116888194312214724068/reviews/


9.
Review Link:  Google
Reviewer: Sue Reid
Score: 5 stars
Review Date:  December, 2023 (approximate)
Review: The people were great to work with and I am so thrilled to have gotten my IRA rolled over.  
Also, there was no pressure to buy the expensive premium products.  But I really do think I need an 
extra to receive the free safe since it was a holiday.  :)

https://www.google.com/maps/contrib/114213970931886986120/reviews


10.
Review Link:  Better Business Bureau
Reviewer: Nicole M
Score: 5 stars
Review Date: January 24, 2024
Review: I submitted a review the last time I purchased ************** and never heard anything 
about a free safe for my home, so I'm doubtful I'll hear anything this time either. On the other hand, 
*************************, who I have dealt with both times I've made purchases through Goldco 
is very responsive & I can always expect to hear back from him. He is knowledgable & makes sure the 
process of purchasing precious metals is super easy.
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