
Goldco Purchase Procedure

Goldco is a precious metals dealer with headquarters in Calabasas, California.  I have never 
purchased precious metals from Goldco, so I don't know the procedure firsthand.  I attempt to learn the 
procedure from customer reviews and other sources.

According to some customer reviews, it appears that the main part of the procedure consists of 
the following two steps, in order:

1. Transfer 401k, etc. money to Goldco. This can take a while, during which the prices are 
unavailable to the customer.

2. When Goldco gets the money, they call the customer by phone to place the order.  Customer 
learns prices and chooses the purchase.

Many customers report that Goldco is not pushy, process is transparent, and the customer has 
time to have all questions answered.  One review (circa November 2024, below) states the purchase  
was defined before the transfer of funds.  Another review (circa February 2025, below) states the 
customer was able to research other IRAs.  However, most of the information I have confirms the 
procedure stated above.  In particular, almost none of the reviews I read described the customer 
learning prices before making payment.

Procedure, based on some Goldco customer reviews



"... 3 Easy Steps to Buy Gold
...
Step 1. Sign Your Customer Agreement
...
Step 2. Fund Your Gold Purchase
...
Once your account has been funded, you can move to Step 3.
Step 3. Select the Gold You Want to Buy
Once your account has been funded, you then choose the gold coins you want to buy."
– goldco.com/how-to-buy-physical-gold

https://goldco.com/how-to-buy-physical-gold/


"... 5 Steps to Start a Gold IRA ...
1. Choose the Type of Gold IRA
...
2. Decide on a Funding Source
...
3. Choose a Self-Directed Gold IRA Custodian
...
4. Fund Your Self-Directed Gold IRA
...
After your funds have been rolled over to your gold IRA, you can then begin the process of 
determining which gold coins or gold bars you want to buy with those funds.

5. Select, Purchase, and Store Your Gold

Now that your self-directed gold IRA is funded, it's time to choose which gold coins or gold bars you 
want to buy." -- goldco.com/how-to-start-a-gold-ira

https://goldco.com/how-to-start-a-gold-ira/


“… Goldco would not quote me silver prices until I wired funds, they purposely make it hard to do 
pricing research due diligence. …” – BBB Customer Review 2022/04/22

https://www.bbb.org/us/ca/calabasas/profile/gold-buyers/goldco-direct-llc-1216-100109958/customer-reviews


“They were very patient and answered all of my questions. They were not pushy and allowed me the 
time I needed to make decisions.” – Google Customer Review circa 2023

https://www.google.com/search?q=goldco+google+review


“My frustration is the lack of transparency in the products they carry. They should have their pricing 
over spot readily available for customers to review.” – Google Customer Review circa 2023

https://www.google.com/search?q=goldco+google+review


“The thing that took the longest was getting an appointment and then waiting for my funds to arrive. 
Once they were in my account, the process of purchasing my gold and silver took place with within a 
few minutes.” – Google Customer Review circa 2024

https://www.google.com/search?q=goldco+google+review


“There is no public catalog of available items with prices included. This would allow for more 
transparency and leisurely shopping.” – Google Customer Review circa 2024

https://www.google.com/search?q=goldco+google+review


“You won’t see quantity or price until after you sign contracts.” – Google Customer Review circa 2024

https://www.google.com/search?q=goldco+google+review


“ … once it was time to make purchase it was frustrating not to be able to see my choices; everything 
was done over the phone and I could not compare items.” – Google Customer Review circa 2024

https://www.google.com/search?q=goldco+google+review


“Very user friendly and responsive staff, including David McFarlane, Frank Fuller, and Salma Alkotob. 
Before settling on Goldco, I researched  several other precious metal firms . . . Goldco had the best 
deal, including the 10% free silver.” – Google Customer Review circa 2024

https://www.google.com/search?q=goldco+google+review


“ … I just wished that I asked about the actual retail costs in advance, so as to compare with other 
companies. ...” – Google Customer Review circa 2024

https://www.google.com/search?q=goldco+google+review


“… I wish their website was more upfront on the types of investments, costs, so that I was better 
prepared when the associate called me to make the investments. ...” – Google Customer Review circa 
May 2024

https://www.google.com/search?q=goldco+google+review
https://www.google.com/search?q=goldco+google+review


“... would have preferred if first rep explained about the options ahead of time so as to be able to 
research them before next meeting with second rep. …” – Google Customer Review circa June 2024

https://www.google.com/search?q=goldco+google+review


“ He is so clearly well versed in his field making my purchasing session flawless and quick. All aspects
of the entire process were transparent and forthcoming leaving me with out any questions.” – Google 
Customer Review circa August 2024

https://www.google.com/search?q=goldco+google+review
https://www.google.com/search?q=goldco+google+review


“Darwin was very articulate in his description of the products I was purchasing. .... I'm looking forward
to seeing the pictures of what I purchased though. Awaiting my hard copy that, I understand, I will 
receive via mail.” – Google Customer Review circa August 2024

https://www.google.com/search?q=goldco+google+review


“He advised us on exactly what we were getting, where the metals came from and pricing.” – Google 
Customer Review circa September 2024

https://www.google.com/search?q=goldco+google+review
https://www.google.com/search?q=goldco+google+review


“For an IRA rollover you will work first with a person who handles general tasks, then a precious 
metals expert who helps you define your purchase, then someone who guides you with the transfer of  
funds from paper money to real tangible assets, and lastly the  finalization of the purchase.” – Google 
Customer Review circa November 2024

https://www.google.com/search?q=goldco+google+review
https://www.google.com/search?q=goldco+google+review


“All details were clearly explained and corresponding paperwork was immediately sent after the phone 
call was completed.” – Google Customer Review circa November 2024

https://www.google.com/search?q=goldco+google+review


“I wasn't aware that your not actually buying spot Price silver or gold. You are actually getting retail 
mint coins. I was not going to move forward with my transfer. David was  patient and explained the 
future prices of my purchase. I checked the silver oz that I was actually buying and it's selling for far 
more than what I paid for it.  Apparently you can't get spot prices in an IRA. Their promo of 10k in free
silver was a bonus.

The fine print is important the day you make the transfer is the day you find this out.” – Google 
Customer Review circa November 2024

https://www.google.com/search?q=goldco+google+review
https://www.google.com/search?q=goldco+google+review


“... from the initiation of the transfer from my 401k, to getting the funds, sending them in a prepaid 
FedEx envelope, to making my precious metals selections into my IRA. GoldCo walked me through 
every activity ...” – Google Customer Review circa November 2024

https://www.google.com/search?q=goldco+google+review


“Once we wired the money we placed the order withour account executive, Fred Abadi, then verified 
everything.” – Google Customer Review circa January 2025

https://www.google.com/search?q=goldco+google+review


“I took some time as I researched other IRAs, this did not bother the GOLDCO staff that was working 
with me. It appeared to me that the GOLDCO staff was glad that I did research and eventually 
purchased gold and silver from them. I was given options on purchase and detailed explanations of the 
my options. ” – Google Customer Review circa February 2025

https://www.google.com/search?q=goldco+google+review


“I evaluated each one and determined that Goldco provided the greatest value in terms of security and 
cost.”  – Google Customer Review circa March 2025

https://www.google.com/search?q=goldco+google+review


“...I which [wish?] they provide the online product price like other companies. It would be more 
transparent.” – Google Customer Review circa May 2025

https://www.google.com/search?q=goldco+google+review


“I wish the pricing had been explained in more detail.” – Google Customer Review circa October 2025

https://www.google.com/search?q=goldco+google+review


“He called me immediately upon being notified the check had arrived and we met 30 minutes later to 
identify the precious metals I wanted to purchase.” – Google Customer Review circa October 2025

https://www.google.com/search?q=goldco+google+review


“They provided digital and hard copy records throughout the transaction procedure.” – Google 
Customer Review, December 2025

https://www.google.com/search?q=goldco+google+review
https://www.google.com/search?q=goldco+google+review


“The infomation was verified and my money was wired at the end of the day. Goldco recieved the 
monies on a Monday afternoon and called me to discuss my purchase preferences, then lastly sent me 
another email to confirm my choices. All steps were completed by the end of the day and an email 
receipt was received.” – Google Customer Review, December 2025
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